Sample Graphs & Reports 


This chapter contains a list of sample graphs and reports which can be 
generated using the Report Graphing function of Call Accounting. 


Sample graphs 


Figure 57 
Sample 3D Bar Graph 
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Date: 0372911995 Page 1of1 
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Figure 58 
Sample 3D Pie Chart 


Cost by Division 


Date: 03/30/1995 
Time: 8:21 


Figure 59 
Sample Line Graph 


Duration by Trunk Group 


Date: 081301995 
Time: 3:25 
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Sample reports 


Table 41 


Sample Extension Detail Report 


Extension: 216 - Smith, 
Department: MARKETING 
Division: SALES 


555-5692 
555-5777 
665-5430 
555-2837 
555-9275 
555-5111 
555-6419 
555-0211 
555-9275 
555-5347 
555-1000 


Reviewed By: 


Acme Limited 
Dallas, 


Extension Detail Report 


DALLAS 
HOUSTON 
HOUSTON 
HOUSTON 
DALLAS 
DALLAS 
NEW YORK 
NEW YORK 
NEW YORK 
HOUSTON 
PUEBLO 





Approved By: 





Page: 1 
Date: 05/18/95 


TTL INC. 


Cost/Call 
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Table 42 
Sample Trunk Graph 


Acme Limited 
Dallas, TX 
Trunk Graph Report 


Page: 1 
Trunk Group: Date: 05/31/95 


Percent Of 
Capacity 
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Number of Trunk 

Number of Days: 

Total Minutes Used: 207:18 
Total Calls Made: 8 

Total Time Available: 7200:00 
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Table 43 


Sample Billing Database Report 


ACCOUNTING, FACSIMILE 
AUBU, JEAN-CLAUDE 


BARNES, CLIFF 
BARRETT, SUSAN 
CLARK, JOHN 
CLARKSON, BETTY 
HALL, ROSE 
JOHNSTONE, BOB 
JONES, MIKE 
MAIL ROOM 
MANCUSO, ELLEN 
MCNICOLL, NANCY 
RECEPTION 
SMITH, PETER 
SWITCHBOARD 


Limited 
(Alphabetic 
Billing Database Report 


Listing) 


CUSTOMER ACCTS 
POSTAGE BY PHONE 
CUSTOMER ACCTS 
EMPLOYEE RELTNS 
CUSTOMER SERVICE 
OPS SUPPORT 
MAILING & GRPHCS 
OPS SUPPORT 

TRNG & DVLPMNT 
MAILING & GRPHCS 
OPS SUPPORT 
CUSTOMER ACCTS 
MAILING SYSTEMS 
OPS SUPPORT 
CUSTOMER SERVICE 


Page: 
Date: 


1 
05/18/85 


SZABO, ANTON CLIENT SERVICES 
TANNER, CHUCK 9273 S.TIPPIN PERS 
THAMES, RENE 712 COMP & BENEFITS 
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Table 44 
Sample Hold Time Summary Report 


Acme Limited 
Dallas, TX 
Hold Time Summary Report 
Outgoing Calls Page: 1 
Date: 05/18/95 


Period 
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Report filters cross reference 


Table 45 
Report filters cross reference chart 


IExt | OTrk | ITrk | Dur | Cost | Trk Grp 


Extension Detail 
Department Sum 
Divisionsum.| @ | @ | @ | 
Corporate Sum. 
Authorization Code ® 
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